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Ref. No. :Jssm/ Date: t 201

INSTITUTIONAL RUI,ES FOR GRIT'VANCI] REDRESSAT, CELLThe GRC of colrege wi, fororv the rorowiLng rures.

I )The cases rerated to academic matter, accommodation matters,other matters, library, matters, financial matters etc. wiil be attended.2) The students may feer frec to put up a grievance in writing anddrop it in complaint box.
3) The Grievance ceil wilr act upon those cases which have beenforwarded along with the necessary documents.

1],lT :ase: 
w,r be artended promptrv on receipt of wrirtengrievances from the students. 

t J vrHe vr vYrrLLvrI

5) considering the nature and depth of the grievances due inquiry ismade by the members ol'the cell and throu!'rh personal discussion thematter is solved.
6) The cell formally will review all cases and wilr prepare statisticalreports about the number of cases received.
7) The cell will give report to the authority aibout the cases attended to

::ii::TTi,"f,pendins cases, if any, which require direction andguidance from the higher authorities.


